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Research and innovation
The organisation’s research is 
underpinned by digital capability. 
The organisation’s research and 
scholarship exemplify how its digital 
capabilities support corporate 
social responsibility and responsible 
research practice.

ICT infrastructure
The organisation has a robust, 
secure and flexible digital 
Infrastructure. The organisation 
can give its staff and students 
reliable and secure access to the 
Information and tools they need.

Communication
The use of digital 
communications enhances 
organisational efficiency 
and effectiveness. 
The organisation uses 
digital communications 
to further its strategic 
goals.

Learning, teaching and assessment
Learning, teaching and assessment 
practices motivate and empower 
students and help them develop as 
digitally-capable independent learners. 
Learning, teaching and assessment 
practices use digital technologies to 
help demonstrate achievement and 
prepare learners for future success.

Organisational digital culture
The organisation embraces 
digital technologies as a key 
tenet of business success. 
The organisation develops 
the digital capabilities of its 
students and staff.

Content and information
The organisation’s information 
and research data management 
practices, and its management 
of research publications, are 
appropriate for an organisation 
which has knowledge creation 
and sharing at its heart.
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